Citrix login at Glunz & Jensen

This purpose of this document is to describe how to login to Citrix from www.glunz-
jensen.com when connected to the Internet.

To be able to login several requirements needs to be met on the pc. When you use a
G&J pc the requirements normally are met. If you login from other pc’s at home, hotels,
airports etc. or experience any problems be sure that all the requirements described in
section 3 are met. If just one of the requirements is not met you won’t be able to login.
Be aware that even though all the requirements are met security settings at the network
you connect from can block you or fail the login. If this happens, contact the network
administrator at the place you connect from (the IT Department at G&J won'’t be able to
help you).

Print or download this document and bring it with you when you travel.

1.

Login

1.1. Click on Employee login on http://www.glunz-jensen.com

1.2. Click on Authentication.

Citrix Login - Tor employee use only

1. Click on the Authentication link and logon with vour token. Keep the
authentication page apen until logaing out of Citrix.

Authenticatinn

1.3. Enter Username (initials) in lower case and Password (4 cipher pin code + 6
cipher Token code) and click Submit.

23 Watchguard Authentication Applet - Microsoft Internet Explorer

w Username: |spn
Watch 5 Password:

Enter Usermame and Password

22T T ES

Submit | Reset

1.4. Make sure that the window returns an Authenticated.
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) Watchguard Authentication Applet - Microsoft Internet Exploren |Z||:[z|

w Username: |s‘pn
Watch s Password:

Authenticaied

Reset

Important: Keep this window open until the session is ended.

1.5. Return to the previous window and click on Citrix Logon.

2. WWhen succesfully authenticated, press this link and logon to the netiork:.

CitriT Logon

1.6. Check if the MetaFrame XP Message Center asks you to install the web client
otherwise go to step 1.12. Install the web client by clicking on the link ICA Web
Client for 32-bit Windows.

Note: If you not are allowed to install the Web Client try to run the Java Client
(see step 2).

MetaFrame XP Message Center

The MetaFrame XP Message Center displays any informational or error messages
that may occur,

Mvou do not have the ICA Client {activex) for 32-bit Windows installed on your
system, You must install the ICA Client to launch the applications.

Select the icon below to install the 1ICa Client.

&8 1Cs Weh Client for 32-hit Windows

Other Clients are available from the Citrix Client download site

CiTRIX'

1.7. Click Open.

Page 2 Citrix login at Glunz & Jensen A.2.doc



File Download §|

“» y  Some files can harm your computer. [ the file information below
ol looks suzpicious, or you do not fully st the source, do naot open or
sawe this file,
File name: ica3zt.exe
File type:  Application

Framm: seCUre.glunz-jensen. com

& Thiz type of file could harm vour computer if it contains
malicious code.

Would you ke to open the file ar save it to your computer?

[ Open ] I Save ] [ Cancel ] [ More Infa

1.8. Click Yes

Citrix ICA Web Client X

\;:/ This will install Citrix ICA Web Client, Do wou wish bo continue?

Yes Ma |

1.9. Click Yes to accept the license agreement.

Citrix License Agreement

CITRIXR] LICENSE AGREEMENT ~

This iz a legal agreement ["AGREEMEMT"] between you, the Licensed User or
reprezentative of the Licenzed User and Citrix Systems, Inc., or Citrix Spstems
International GmbH. Citrix Systems, Inc., a Delaware corporation, markets and
supports this product or feature release [bath hereinafter "PRODIUCT "] in the
Amnericaz. Citrin Systemsz International GmbH, a Swizs company wholly cwned by
Citrix Syztenns, Inc., marketz and supports this PRODUCT in Europe, the Middle
East, Afica, Asia, and the Pacific. vour location of receipt of this PRODUCT
determings which iz the licensing entity hereunder [the applicable entity iz
hereinafter referred to as "CITRE"). BY INDICATIMG YOUUR ACCEPTAMCE
BELOW, vOU ARE AGREEING TO BE BOUUMND BY THE TERMS OF THIS
AGREEMEMT. IF0U DO MOT AGREE TO THE TERMS OF THIS
AGREEMENT, PROMPTLY RETURM THE UMUSED DISK, PACKAGE TO
THE PLACE WwHERE *OU OBTAIMED IT FOR A FULL REFUMD.

1. GRAMT OF LICEMSE. This PRODULCT contains software that provides
zervices on a computer called a server ['Server Software"), and may contain
zoftware that allows a computer to access or utilize the services provided by the
Server Software ['Client Software"]. CITRIX grants ta pou the fallowing non-
excluzive rights to the Server Software and Client Software, if any, and

ez R[]

1.10. Click OK.
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Citrix ICA Weh Client

Setup completed successfully. You may need ko restark wour web browser ko activate changes

1.11. Refresh the Citrix browser window.

1.12. Select your domain and log in by entering your domain Username
(initials) and Password.

Welcome

Please log in

‘MetaFrameXP

To log in to MetaFrame XP, enter the credentials required, and then click Log In.

If wou do not know your login information, please contact your help desk or system
adrinistratar.

MetaFrame XP Message Center

The MetaFrame %P Message Center displays any informational or error messages
that may occur,

rpT——

L)
CITRIX'
1.13. You are now ready to use the Citrix applications.
2. Using the Citrix Java Client

2.1. If you not are allowed to install the Web Client you can try to use the Java Client
instead. Be aware that the Java Client is significant slower than the Web Client.

2.2. When you are logged in to Citrix click on Settings.

Citrix=- Logout

MetaFrameXP

2.3. Select Java Client and click Submit.
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2.4, Start an Application (for example Outlook).

2.5. Answer Yes to trust the applet and wait for the application to start.

Warning - Security

Do you want to trustthe signed applet distiibuted by "Cittix Systems, Inc"?

Fublisher authenticity verified by: "feriSign, Inc."

The security certificate was issued by a company that is trusted.

The security cerificate has expired or is notyetvalid,

Caution: "Citrix Systems, Inc" assers that this content is safe. You should anly
accept this content ifyau trust " Citrix Systems, Inc" to make that asserion.

More Details

[(ves || mo || awas |

3. Requirements

3.1. Check that a version of Java is installed and enabled. In Internet Explorer select
Tools -> Internet Options... -> Advanced (in this example Java version
1.4.2_05 is installed).

Internet Options L

| General || Security || Privacy || Content || Connections || Plograms| Advanced

Settings:

Uze Pagsive FTP [for firewall and DSL modem compatibility]
Uze zmooth zcrolling B
&) HTTP 1.1 seftings
[w] Ve HITE2D
L= | Use HTTP 1.1 through prowy connections
< & Jawa [Sun)
"%Java 2v1.4.2 05 far <applety [requires res
|:§3 Microzaft Wi
Java congole enabled [requires restart)

| | Java logging enabled -

JIT compiler for virtual machine enabled [requires restart]
8, Multimedia

[ ] Don't display orline media corntent in the media bar

Enable Automatic Image Resizing

Enable Image Toaolbar [requires restart)

v | Play animations in web pages )
£ | >

Bestore Defaults

Qk. H Cancel ] Lpply
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3.2. Check that a Virtual Machine is installed and enabled. In Internet Explorer
select Tools -> Internet Options... -> Advanced (in this example Microsoft
VM is installed).

Internet Options

General

RX

Security | Privacy | Content | Connections Plograms| Advanced

Settings:

0

& HT

]

[l

||

]
v

<

é, Jawa [Sun)

- Ei Microzaft W

Uze Pagsive FTP [for firewall and DSL modem commpatibility)
Uze zmooth zcrolling

TP 1.1 zettings

Use HTTP 1.1

Uga HTTF 1.1 through prosy connections

.y

Tava 2 w142 5 tor <apple

Java congole enabled [requires restart)
Java logging enabled
JIT compiler for wirtual machine enabled [requires rest

Dion't dizplay online media content in the media bar
Enable Automatic Image Resizing

Enable Image Toaolbar [requires restart)

Play animations in web pages

Bestore Defaults

[ ok

J

Cancel ]

3.3. Check that Cipher Strength is 128-bit. In Internet Explorer select Help -> About
Internet Explorer.

3 About

M
ar!

Internet Explorer

Praduct ID:55274-640-3449062-23323
Update Yersions:; 5P1;

Based on MCSA Maosaic, NCSA Masaic{TM); was ~
developed at the Mational Center for Supercomputing =
Applications at the University of Ilinois at Urbana-

Champaign, bt

Copyright £1995-2001 Microsaft Corp.
Acknowledgements

3.4. Check that the Security Level for Internet is set to Medium. In Internet Explorer
select Tools -> Internet Options... -> Security. Select Internet and check that
the Security Level for this Zone is Medium. Otherwise change it.
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Internet Options

General| Security |F'rivac:_l,l Content | Connections | Programs | Advanced

Select a'Web content zone to specify itz security settings.

® €@ 0 @9

Local intranet  Trusted sites

Restricted
sites

Internet

Thiz zone contains all wWeb sites you Cites

haven't placed in other zones ———
Security Jevel for thiz zone

Move the slider to set the security level for this zone.
- | - Medium
- Safe browsing and still functional
- Prompts before downloading potentially unsafe content

- Unzigned ActiveX controlz will not be downloaded
- Appropriate for most Internet sites

LCustom Level .. Diefault Level

[ QK ][ Cancel ][ Apply
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